CASE STUDY
HEALTHCARE SYSTEM RAPIDLY MOBILIZES POP-UP
DRIVE-THROUGH TESTING FOR COVID-19

THE CLIENT
A nonprofit healthcare system that serves two counties and includes four hospitals, two
medical groups, and imaging and surgical centers.

THE CHALLENGE
To rapidly respond to the COVID-19 pandemic, the healthcare system needed to build and
mobilize pop-up drive-through screening clinics. These oﬀ-site clinics limit exposure of
patients and caregivers inside their facilities to the novel coronavirus. The client needed
a technical solution for creating secure network connections between the pop-up clinics
and their data center’s electronic health record (EHR) system.

THE SOLUTION
Sirius developed a technology-agnostic solution to provide its longtime healthcare client
with secure network connections between drive-through clinics and their data center.
The solution made it possible for the drive-through clinics to safely access the healthcare
client’s EHR system and verify patient identity, register patients, update patients’ health
records, track testing results, and notify patients and physicians of results.
“This is a universal solution that anyone can use as a good starting point and be assured
it will work. It has been evaluated, tested and validated, and diﬀerent clinical devices can
be used.”
Sirius Healthcare Solutions Advisor

Read the Sirius white
paper Standing Up
a COVID-19 Pop-up
Clinic for the technical
details of the
technology-agnostic
solution.

www.siriuscom.com
800.460.1237

THE RESULTS

• The Sirius Healthcare practice designed a network system that remote clinicians
can access and update with power but no remote infrastructure or IT services.
• Sirius provided the first two of five potential solutions within an hour of the
client’s request. Field testing took place immediately, and equipment orders were
placed later that day by Sirius.
• Sirius provided the client with a way to quickly deploy the technologies needed
for the pop-up clinics, and in doing so, kept pandemic testing activities away
from the greater healthcare system to diminish the spread of the virus.

HOW IT WORKS
The network system deploys an integrated LTE router at the client’s pop-up clinics
in places such as parking lots with access to power but no IT infrastructure. It
supports wired Ethernet for end-user devices, LTE or cellular network connection
to data center-based EHRs, and an IPsec VPN tunnel for secure network traﬃc.
Wireless functionality is available if required by clinical devices. It fulfills needs such
as:
• Clinical staﬀ are provided with real-time access to EHR systems from pop-up
clinics at all times.
• IT services provide network connectivity and network security while ensuring
that all remote devices meet the healthcare industry’s strict patient-information
compliance requirements.
• A network connection and a secure VPN tunnel to the data center where the
EHR and domain services reside allows for authentication, patient chart access,
printer mapping and specimen tracking.
The biggest challenge was finding a way to deploy clinical workstations, clinical
printers and label printers for specimen tracking in remote locations with limited or
no network connectivity. Clinicians at the pop-up sites have to retain access to EHR
systems throughout the encounter. They need to be able to engage with patients
by phone prior to and during the drive-through testing and discharge process. They
also need the ability to provide after-visit summaries. Remote drive-through clinics
are presently being deployed in safe locations that have power but sometimes
no other remote infrastructure or IT services. The Sirius Healthcare solution is
agnostic but also specific to the devices that provide network connectivity.
Onsite IT requirements and necessary equipment/hardware:
• Power must be available at location
• Workstations, WOW carts, and laptops to access EHR systems
• Printers with access to clinical networks
• Lab printers with access to clinical networks
• Wired network connectivity for devices
• Secure network connectivity to healthcare system data centers

ABOUT SIRIUS
At every step of the healthcare continuum, and throughout the entire technology
life cycle, Sirius provides best-of-breed multi-vendor technology solutions that help
healthcare organizations improve quality of care, control costs, enhance security,
comply with regulations and extend reach to communities.
Our dedicated Healthcare practice is led by individuals who have direct industry
experience, including IT leadership positions with major provider organizations.
These team members are focused on solution frameworks that meet today’s
needs, but also have the flexibility to adjust as the industry evolves and its
regulations shift. Visit us and call Sirius today at 800-460-1237 to schedule a
discussion of your needs.
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